Approved on the 21st of October 2011

 by the order of the General Director № 606-P
Conditions of visa services provision 
OJSC «FREIGHT LINK»

(«PONY EXPRESS»™)
1 Visa services
Visa services of company PONY EXPRESS are represented by a complex of services which depends on requirements of each Diplomatic representation and can include:

1.1  Information services
Providing the information by phone or by e-mail at the requests of clients:
1.1.1  information on relevant requirements to visa documents as published by Diplomatic representation, including any updates;
1.1.2  about the civic and website addresses of each Diplomatic representation;

1.1.3  of the correct amount of the application processing fee according to the given types of the visa application required by Diplomatic representation;
1.1.4  about date and time of interview (if it is required by Diplomatic representation);

1.1.5  regarding the expected processing time of the client’s visa which published by Diplomatic representation on the web-site;

1.1.6  about movement of documents, about delivery periods of the passports issued by Diplomatic representation, about other questions connected with acceptance, support and delivery of documents;
1.1.7 OJSC «FREIGHT LINK» («PONY EXPRESS»™) doesn't give any responses on the requests which are concern to the competence of Diplomatic representation.
1.2 Services are rendered at the Visa Application Centers
1.2.1  Providing of application forms necessary for receipt of the visa or additional services.
1.2.2  Acceptance from the client of the consular fees for consideration of the documents necessary for Diplomatic representation for receipt of the visa according to types.
1.2.3  Acceptance and check according to requirements of the filled visa applications and additional documents, including the passports, necessary for Diplomatic representation for visa receipt.
1.2.4  Service of documents acceptance for receipt of visa from juridical persons on the cashless settlement is implemented only on a basis of previously paid account.
1.3 Delivery service (transfer) of documents:
Receipt of documents from Diplomatic representation and delivery (transfer) them to client;

1.3.1  Transfer of documents, including visa applications, proofs of payment of the consular fees and the additional documents received from the clients and representation the documents on consideration at Diplomatic representation.
1.3.2  Delivery of documents from Diplomatic representation is implemented to the address specified by the client in territory of the Russian Federation according to the special list of the offices opened for customer service (the list of offices is presented on a website http://visa.ponyexpress.ru). If your city is absent in the list of offices so your documents will be delivered to nearest regional office to «Poste restante».
1.3.3  At will of the client the documents transfer can be implemented to the client at PONY EXPRESS` offices.

1.3.4  In case of receipt of documents from Diplomatic representation at «Poste restante», the client will be notified by phone or by e-mail about possibility of obtaining of them.

2 Visa service fees
2.1 Price of visa services is specified on the basis of average indicators, is uniform for all categories of clients, doesn't depend on a kit of the services rendered in each case, and is not refundable.
2.2 In case of refusal from services the return of service fees (item 2) can be only be refunded during business hours the same day when documents were submitted and services were paid.

2.3 Any categories of clients have not any benefits of visa service fees.
2.4 You can find out the information on tariffs for registration of visas by phones 8(495) 981-1956, 8-800-200-76-69, at offices of the company and on the website http://visa.ponyexpress.ru.
3 Control terms

3.1 Delivery of documents from offices in Moscow, St.-Petersburg to corresponding Diplomatic representations is provided within the following business day.
3.2 Delivery of documents from other OJSC «FREIGHT LINK» (PONY EXPRESS) regional offices to Diplomatic representation is provided within 2-5 business days, but not earlier than the business day following the remittance of necessary fees into the OJSC «FREIGHT LINK» (PONY EXPRESS) account.
3.2.1  OJSC «FREIGHT LINK» (PONY EXPRESS) shall not be responsible for any delays in transfers of fees through the Sberbank system.
3.3 Delivery of the documents returned by corresponding Diplomatic representations to the address specified by the client, within Moscow, St.-Petersburg is provided within the following business day (without prior notification the clients).

3.3.1  In case of client’s absence at the specified address of delivery, documents will be returned at the FREIGHT LINK (PONY EXPRESS) central office for the purpose of the coordination of term of repeated delivery by phone or receipt of them at office of company «Poste restante».
3.4 Delivery of documents returned by Diplomatic representation across Moscow Region is provided within 1-3 business days upon prior agreement of delivery date with the client by phone.
3.5 Delivery of documents returned by Diplomatic representation in the territory of the Russian Federation is provided within 2-5 business days (information about transit times of delivery in the territory of Russian Federation is available at the website http://visa.ponyexpress.ru, http://www.ponyexpress.ru.) 

3.6 Notification of clients about availability of the documents returned by Diplomatic representation with the status «Poste restante» by phone  or by e-mail is provided within one business day from the moment of receipt of documents.
4 Responsibility and obligations of the parties
4.1 Responsibility of OJSC «FREIGHT LINK» («PONY EXPRESS»)
4.1.1  Responsibility of OJSC «FREIGHT LINK» («PONY EXPRESS») from non-observance of control delivery terms is established at:

- 5 % from the corresponding tariff for visa services per every day of delay, but no more the tariff amount.
4.1.2  In the event of a loss of the passport on OJSC «FREIGHT LINK» («PONY EXPRESS») fault, the company shall be responsible of confirmed documentary costs for renewing of passport and visa, but no more than 15000 roubles.
4.1.3  OJSC «FREIGHT LINK» («PONY EXPRESS») shall not be responsible for terms of consideration and registration of documents in Diplomatic representation and for the decisions accepted by Diplomatic representation concerning the applicant, including, and refusal in receipt of visa.
4.2 Responsibility of the client.

4.2.1  Client shall provide true and complete data of delivery address and their contacts; also check up their correctness in a waybill.
4.2.2  Client is obliged to keep the waybill with the separated coupon till the moment of reception of documents.

4.2.3  At non-observance by the client of the conditions listed in items 4.2.1, 4.2.2, OJSC «FREIGHT LINK» («PONY EXPRESS») doesn't accept any claims of delivery terms and unfulfilled delivery of documents (with the waybills without the separated coupon).
5 Contact information of OJSC «FREIGHT LINK» («PONY EXPRESS»)
The central office
Moscow
4 Marshal Zhukov Prospect, Moscow, 123995

Telephone : 8 (495) 981-1956, 8-800-200-76-69, 8 (495) 937-77-77.

E-mail: visa@ponyexpress.ru
website: http://visa.ponyexpress.ru, http://www.ponyexpress.ru
 These Conditions of the provision visa services are a public offer for conclusion of the contract. Any payment by the client of services according to item 2 (Visa service fees) of the given document means the consent of the client on the conclusion of the contract on the above-stated conditions.
You may track the movement of documents at the website: http://visa.ponyexpress.ru, http://www.ponyexpress.ru.
Changes of tariffs and other conditions of the given document are published at the website: http://visa.ponyexpress.ru, http://www.ponyexpress.ru.
